MOAITIKH NPOZTAZIAZ AMNOPPHTOY KAI NPOzZQMIKQON AEAOMENQN

1 Evnupépwon ywa tnv Eneepyaoia Npoownikwv Asdopévwv

MNa tv «MMNAATZHZ OOPOAOTFIZTIKH A.E.» n Tpootacia TwV NMPOCWIIKWY OeSOUEVWY TWV TEAATWY, TWV
TMPOUNOEUTWY, TWV CUVEPYATWV KAl TWV UTTAAAAAWY TNC, £XEL IPWTOPXLKN onuacia. MNa to Adyo autd AapBavoue ta
KOTAAANAQ TEXVIKA KOL OPYAVWTIKA LETPA, WOTE VO TIPOOTATEPOUE T TPOoWTIKA Sedopéva Tou enefepyaldpacte
KoL va SLo.opaAloou e OTLN eMe€epyacia TOUG, TPAYUATOTOLEITOL TTAVTOTE CUUPWVA LLE TLC UTTOXPEWOELG TIOU TBevtatl
omd To VOUIKO TAaiolo, Toco amd Tnv dla tnv etalpela, 600 Kal and Tpitoug mou enefepydlovial MTPOCWITKA
Sebopéva yla AoyapLlacuo Tng.

H nmapouoa MoAutikr) Altopprtou kot Mpootaociog Mpoowrikwv AeSopévwy LoXVEL VLA TG UTINPECLEG TIOU TTAPEXOUUE
TIPOG TOUC TIEAATEG LG, YLIO TNV EMLKOWVWVIA TIPOoG KABE evOLapEPOUEVO KaL Yl TOV SLaSIKTUAKO TOTIO TNE ETALPELOC
KOlL TLG NAEKTPOVLIKEC UTINPEOILEG TOU.

2 Tevikog Kavoviopog ya tnv Npootacia twv Npoocwrniitkwv Aedopévwy

O levikog Kavoviopog yia tnv Npootacia twv Npoowrnikwyv AsSopévwy (General Data Protection Regulation — GDPR)
2016/679 (EE) amotelel to véo kavoviotikd mAaiolo tn¢ Eupwraikng Evwong (EE) otov efetalOpevo TopEa.
AvTIKeipeVo Tou VOpOU elval n Bomion Twv poinoBéoswy yla thy enefepyacia S£60UEVWVY TIPOCWTILKOU XOPAKTHPQ,
TNV MPOOTACLO TWV SIKALWUATWY KAl TwV EAEVOEPLWV TWV GUCLKWY TIPOCWTIWV Kal I8lw¢ Tou SIKalwpaTtog mpootaciag
TIPOCWTIKWY SES0UEVWV.

Mpoowrikd Sedopéva, cuUdWVA KAl LLE TOV OpLOUO Ttou Sivetal oto apBpo 4 tou IKMA, eivatl oL MAnpodopieg mou
UTTOPOUV va XpnoLoTotnBolv yla va 0a¢ avVoyVWPILoOUE KAl VO ETILKOLVWVACOUUE Kal va cuvaAlayxBolpe pali oog,
KOl KUPLWG TO OVOUOTENWVUUO oag, n taxudpoutkn oag StelBuvan, n nAsktpoviky cog dtevBuvon, o aplBuog Tou
tAedwvou oag, kabwe kat AAAe¢ TAnpodopieg Otav autéc cuvdualovTal LLE TO IPOCWTTLKA 0AC OTOLXELAL.

3 H «MNAATZHZ ®OPOAOTIZTIKH A.E.» wg unevBuvn enefepyaoiag

H MnaAting dopoloylotiky A.E., wg umevBuvn enefepyaociag Twv MPoowrikwy SeSouEvwy, HE TNV EMWVUHLA
«MmaAting dopoloylotikn A.E.», mou edpelel oTnv Oeocaiovikn, 060 Opdaykwv 6, TK 54626, ue AOM 800884571 yla
OKOTIOUC AlOKNONG TWV ETLXELPNHOTIKWY §paoTtnploTATwyY TG mpoPaivel oe cUAAOYN Kol eMefepyacia TPOCWTILKWV
SESOUEVWV TWV CUVEPYATWY, TWV MPOUNBEVTWY, TWV UTTOAANAWVY KAl TWV TEAATWY TN, cUUPWVA HE TNV LoXUouoo
£6vikn vopoBeaoia pe tov v. 4624/2019 kal tov Eupwrnaiko Kavoviopod 2016/679 yla thv mpootacia Twv GucoIKwy
TIPOCWTIWV EVOVTL TNG enegepyaoiag Twv SeSOUEVWY TIPOCWTILKOU XOPOKTHPA KAl yla TV eAeUBepn kKukAodopia Twv
SebopEvVwv aUTWV OMWG LoXUeLl. Q¢ ek TouTou, N MIAATing dpoporoyiotikn A.E. evepyel wg umelBuvn enefepyaoiag,
cUudwva pe To apBpo 4 rep. 7 tou GDPR.

Mo omowodnmote Bfépa oxetikd pe tnv enefepyaocia mpoowrikwy Ssdopévwy pmopeite va amneuBbuvBeite otn
«MMAATZHI ®OPOAOTIITIKH A.E.» ota akOAouBa oTolyeia emikovwviog:

email: info@bta.com.gr

TnAédwvo: +30 2310 500430

4 Tonpoowrikd Sedopéva oo mov eneepyo{OUOLOTE

Ene€epyalOpaoTe Ta MPOOWTIKA oag Sedopéva LOVO yLa VOO OKOTIO, EPOCOV CUVTPEXEL LA A0 TIG TPOUTOOETELG
Tou apBpou 6 map.1 Tou GDPR. H wotooeAida btasa.gr oxedldotnKe £10L, WOTE OL XPrOTEG VO UTTOPOUV VOl TV
ETILOKETTOVTAL XWPLG va XpeLAleTOl VO AIMOKAAUTITOUV THV TOUTOTNTA TOUG Kal Xwplg va xpelaletal va divouv
Mpoowrika dedopéva. Katd tnv aoknon Twv SpaotneLOTATWY HAG KaL Th cuvepyaoia pog pall oag, Ba xpelootel va
nipoBoUu e o oUAAOYN Kol EMeEEPYOLA OPLOPEVWV TIPOCWTILKWY 00.¢ SESOUEVWVY TIPOKELUEVOU VA 0aC TIPOCHEPOUE
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OUYKEKPLUEVEG UTINPECLEC KOLL VOL UTTOPECOULLE VOL OVTOTIOKPLOOUUE ETIAPKWE OTLG AVAYKEG 00C. Mo CUYKEKPLUEVA:

4.1 NpooWTKA SES0HEVA TWV MEAATWV HLOG

H « MMNAATZHZ ®OPOAOTIZTIKH A.E.» GUAAEYEL TTPOCWTILKA SESOUEVO TWV TIEAATWY TNG OTIWE OVOUOTETWVU AL,
natpwvupa, TNAfédwva emikowwviag, email, SievBuvon, IBAN, AOM, ta omnoila enefepydletal oes
ETIXELPNOLAKECSLASIKAOIEG TTPOG TIC APUOSLEG UTINPECLEG UE OKOTIO TNV OAOKANPWGN TWV UTINPECLWV TIPOG TOUG
TEAATEG LOG.

NouIkEG BAOELG yla TNV aVWTEPW emefepyaocia glval, n eKTEAECN TWV CUUPBATIKWY POG UTIoXpewoewv (GDPR
apBpo 6 map.1'B), to £vwopo cupdEpov Tng MnaAting dopoloylotikry A.E.(GDPR apbpo 6 map.1'ot) kot n
ouykataBeon (GDPR apBpo 6 map.1’ a).

4.2 NpoowrikA S£80pEVA TTOU CUAAEYEL N ETALPELA LA LECW TNG LOTOOEALS O

Méow TG LotooeAidag pag btasa.gr, otn KapTteAQ KOPLEPA, UMOPEL O ETILOKETTNG TNG OEALSOC Hag va eEKONAWOEL
TO evSLadEPOV TOU VO EPYAOTEL OTNV €TALPELA PO, KATAOETOVTOC TO OVOUATENMWVU O, TO TNAEPwWVO, Eva email
ETUKOLVWVLAC KOL EMLOUVATTTOVTOC TO BloypadLko Tou onuelwpa. H eTatpeio UAAEYEL TTPOOWTILKA SeSopéva Tou
ETILOKETTN AMOKAELOTIKA YLOL TOV OKOTIO TNG EMIKowwviog pall Tou os mepimtwaon mou mAnpotl ta embupnta
KpLTipla wote va KaAUu el tnv B€on epyaciag mou {nta n statpeia.

NopLkég BAoeLg yla Thv avwTépw enefepyacia elval, To Evwopo cupdEépwy tng «MMAATZHE OOPOAOTIZTIKH
A.E.» (GDPR apBpo 6 map. 1’ ot) Kat n cuykatdBeon tou unokelpuévou (GDPR apBpo 6 map. 17 a).

4.3 Npoowrikad Sedopéva tov cUAAEyel ko emeéepyaleton n MnidAting popoloylotikiy
A.E. yLa T0 MTPOCWILKO

To mpoowrntkd ™G «MMAATZHZ QOPOAOTIZTIKH A.E.» eivol dpTia eKMALSEUUEVO KAl EVAUEPO yla TLG
UTIOXPEWOELG TOU OXETIKA HE TNV TMPOOTOCIA TWV TPOCWILKWY SeSOUEVWY TwWV MEAATWV OAAA Kal TO
ETIAYYEALATLKO AmOppNTO. YIIAPXEL TAVTA CUUPBATIKY oXEon KETAL TNG « MMAATZHZ OOPOAOTIZTIKH A.E.» Kot
Twv £pyolOHEVWV TNG, ME TG amapaitnteg SeopeVOEL] EUMIOTEUTIKOTNTAC Kol ANPNG Twv KAtdAAnAwv
OPYOVWTIKWY KO TEXVIKWY HETPWV YLA TNV TPOOTACLO TWV MPOCWTIKWY SESOUEVWV TWV TTEAATWV.

Otav &nuloupynOei pla véa B€on epyaciag, n «MMNAATZHI OOPOAOTIZTIKH A.E.» cul\éyel ta Bloypadikd
onupewwpata twv umoynowwv epyolopévwy. H «MMAATZHE OOPOAOTIITIKH A.E.», Staodalilel ot ta
MPOoWTIKA Sedopéva tou kaBe umodndiou Siatnpolvral aképata Kot acdar, LOVo yla 000 Xpovo eival
anapaltnto yla va erheyel 0 Kat@AAnAog umoPAdLog Kot Pévo amod ta ATopa mou ivat unmelBuva yla Thy
aflohoynon tou Bloypadikou.

Otav n «MMNAATZHE ®OOPOAOTIITIKH A.E.» amodaocilet va mpoPel oe mpooAndn evog umodnrdlou
epyolopévou, cUAAEYeL Kal eTte€epyaleTal Tpoowrika Ssdopéva Twy epyalopévwy LECW TN aitnong epyacioc,
OTIWC OVOUATETIWVUHO, TIOTPWVULO, MNTPWVULO, OLKOYEVELOKN KotAaotacn, aplduog Siafatnplou, otoleia
tautotnTag, nAkia, dtevBuvan, tnAédpwvo, email, Tomog katoikiag, T.K., mtuyia, mpolnnpeoia, Oéon epyaociag,
muotonolntika uyesiag, AOM, AMKA, AM IKA, IBAN mou mpokUnmtouv oamd to €€AG SLKALOAOYNTIKA TOU
nipookopilel o emhexOeic umoPndlog(@wtoavtiypado tavtotntag, Stapatnpiou, adelag Slapovig, KaptéAag
IKA, deAtiou AMKA, ExkkaBaplotikol edopiag, mpwtng oeAidag BiBAapiov ETE, BBAlopiov tpamelac. Ta
Sebopéva auta sival anapaitnTa yla tTn SLEKMEPALWON CUUBATIKWY KL VOLLKWY UTIOXPEWOEWVY TNG MTAATING
dopoloylotikn A.E.

NOULKEG BAOELC yLO TNV AVWTEPW ETIEEEPYACLA VAL N EKTEAECT VOULKWV LOC UTIOXPEWOCEWV (1Y Th cUpUOpdwaon
o€ GOPOAOYLKEC, A0PAALOTIKEG KOl EPYATIKEG UTIOXPEWOELG TIOU opileL o vopog) (GDPR apBpo 6 map.1'y) Kat to
£vvopo oupdEpov tng MmaAting doporoyiotiki A.E. (GDPR dpBpo 6 map.1'ot).

4.4 NMPoowTKA SES0MEVA TWV TPLTWV CUVEPYATWV/TIPOUNOEUTWV Hag

JuMéyoupe Kal eme€epyalOPOOTE TIPOCWIILKE SESOUEVA TWV CUVEPYATWV/TIPOUNOEUTWY pag (rty, SLOXELPLOTEG
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LotooeAidag, AoOylOTEG, VOULKOUG, TeEXVIKOUG aodaleiag KAM.) OMwG ovopatenmwvupo, email, thAédwvo,
SlevBuvon, AOM, AMKA, IBAN, Business Cards yla tn TipoAdynon kot tn cuvtaén cupupacswv kAn. Emiong,
Slatnpoupe apyeio afloAdynong Twv cuvepyatwv/mpounbeutwy pag. Ta otolyeia autd pag sival anapaitnta
T(POKELUEVOU Va elaoTe o B€on va emiKovwvoUE, va KateuBuvoupe Kal va dtaodalicoupe tnv aohaiela
TWV TPoowTkwv Sedopévwy mou enegepyalovral yla Aoyaplaopo Hag, amoPAENOVTOG MAVTIA 0TV APTLa
OUVEPYQAOLA LOG KOL OTNV LKAVOTIOINGN TWV TTEAATWY HOG.

NOULKEG BAOELC yLO TNV AVWTEPW eMeEepyacia elval N EKTEAECT VOULKWV LOG UTIOXPEWCEWV (TTX TN CUMHOpdwWON
o€ PoPOAOYIKEG, AOPOAALOTIKEG KOL EPYATIKEG UTIOXPEWOELC TIOU 0pilel o vouog) (GDPR apBpo 6 map.1'y) kat To
£€vwvopo oupdépov tng Mmaiting doporoylotikn A.E. (GDPR dpBpo 6 map.1 ot).

4.5 Npoowrnika 6edopéva anod tnv Bvteoenitipnon

H « MNAATZHZ QOPOAOTIZTIKH A.E.» bev Sl1a0€tel KUKAwUA BLvteoemitrpnong.

5 Baolkéc ApXEG emeepyaoiog TWV MPOCWIILKWY SE60UEVWV

e Henetepyaoia mpoowrnikwv dedopuévwv AapBavel xwpa e VOuLUo, dikato Kal Sitadavn Tporo.

e  H ouykévipwon Twv MPOoowTKwy SeSOUEVWVY TIPOYHOTOTIOLETAL LOVO YIa KaBopLoUEVOUG, CadELC KO VOULLOUG
OKOTIOUC.

e  H OUYKEVTPWON TWV TIPOCWTILKWV SeSOUEVWVY VOl ETIAPKAG KOL OXETIKN).

e Tampoowrnikd Sedopéva eival akpLpr Kl EMLKOLPOTIOLNUEVA.

e Tampoowrnikd Ssdopéva mou dev eival akptfnr Slopbwvovtal i Staypadovral.

e  ToTPOCWITIKA SE60UEVO HEVOUV EUTILOTEUTIKA KoL armoBOnkeupéva e aodpAleLa.

e  Tampoowrnikd Sedopéva SV KOLVOTIOLOUVTOL OE TPLTOUC EKTOG OV ElvaL amapaitnTo yla va TIaPEXOVTAL VLA OUTA
UTnpeoieg katomv cupdwviog mou Ba Stachaiilel tnv mpooTacio Toug o cuppopdwaon pe to GDPR.

6 MoV KolwvomolovvTaL T TPOCWTILKA cac dedopéva

H «MMAATZHX ®OPOAOTIZTIKH A.E.» evééxetal va StopiBalel to mpoowrika Sedopéva ou TapEXOVTAL amo Ta
duUOoIKA TPOCWTA OE TPLTOUG, OTLC TAPAKATW TIEPUTTWOELG KOL YLO CUYKEKPLUEVOUG OKOTIOUG.

6.1 Ztoug Epya{OHEVOUG I OTOUG EEWTEPLKOUG CUVEPYATEG TNG

MpOKeLTAL VL0 EUITELPOUG ETTAYYEALATIEG, OL OTIOLOL ElVAL EMOPKWE EVNEPWUEVOL VLA TIC UTIOXPEWOELG THPNONG
OTOPPNTOU OXETIKA UE TO MPOoowrikd Sedopéva Twv medatwv. OL epyoaldpevol/s€wTepLlkol oUVEPYATES TNG
«MMNAATZHZ OOPOAOTIZTIKH A.E.» (rty SLoxelploTeg lotooeAidag, vouikol cUpPBoulol), £xouv mpodoBacn uévo
OoTa TPOOWTLKA OeSopéva Twv TMEAATWY, TIOU Kpivovtal amoAUTw amopaitnta yla TNy eKTEAECH TwWV
KaBNKOVIWY TouG. YIApXEL MAvVTA cupPBatiky oxéon Hetafl tng etalpeiog «MMAATZHI QOPOAOTIZTIKH A.E.»
Kol TWV £pYOlOMEVWV/EEWTEPIKWY CUVEPYOTWY TNG, UE TLG amapaitnTteg SeOUEVOEL EUTMLOTEUTIKOTNTAG KOl
ANUPNC TwV KATGAANAWY 0PYAVWTIKWY KOL TEXVIKWY HETPWV YLO TNV IIPOCTACLN TWV MPOCWTIKWY SE50UEVWY TWV
TEEAQTWV.

6.2 AAN\a tpita pépn, Adyw vopoBeaoiog

EVOEXETAL VO KOLVOTIOL|OOUKE TA amopaitnta mpoowrikd SeSopéva cog, ylo va cuppopdwbolpe pe tn
vopoBeoia rj yla va avtanokplBoU e O Lo UTIOXPEWTLK VORLKN Stadikaotia (ry yia popoloylkoug okomoug),
A ylo vo. tpootateooupe ta Sikalwpota i Ty aodpdleta tng « MMAATZHE GQOPOAOTIZTIKH A.E.»

6.3 AAN\a tpita pépn, yla tTnv UAoToinon Twv UItNPECLWV TG etatpeiag « MMAATZHZ
DOOPOAOTIZTIKH A.E.»

YTLApXOUV MEPLITTWOELG TTOU Ba TIPETIEL VOL KOLVOTIOLGOULE TA QAP ATNTA TIPOCWTIKA Se50UEVA TWV TIEAATWV
yla TNV amnpOooKomtn Asltoupyia KATIOLWY NAEKTPOVIKWY UTnpeclwv (data center, hosting, kAm.). Ze kaBe



nepintwon Oa yivetal tdlaitepn avadpopd otn oXETIKA cUUBOCN UTINPECLWV.

6.4 AAN\a tpita péEPN ME TN ouyKatABeon oo

EKTOGC amod T KOLWVOTIOLROELS Tou Teplypadovtal otnv mapovoa MNoAtikn Amoppntou kot MNpootaciog
Mpoowrikwv AsSopévwy, evoéxetal va dtaBLpacoupe mAnpodopleg OXETIKA e 0ag O TPita PEPN, EHOCOV Hag
Swoete TNV eAelBepn KoL pnTH cuykatabeor oag.

6.5 Antodékteg ektag EOX

To MpoowKA deSopéva TTou pog mapéxete Ba petadepBolv kal Ba anobnkeutolV e SLOKOULOTES , oL oTtoiol
e6pelouv evtog EOX (Eupwmnaikou Owkovopkol Xwpou). Aev Ba petadépoupe Tig mAnpodopleg oag eKTOG ToU
Eupwrnaikol OwkovoplkoU Xwpou (EOX) ektog edv elote xpnotng ektog EOX, omote lowg Xpelaotel va
uetadpepbolv Ta OTOKElX OOC yla va TApadWOOUUE TO TPOLOVTA 0aG, VA OLEKTTEPALWOOUME TNV
TANnpwun/enotpodEg i va oag oteiloupe Stodpnuotikec TAnpodopiec , otic omoieg £xete syypadei. Oa
AaBoupe 6Aa ta anapaitnta HETpa yia va StachaAicoupe Tnv enefepyacio TwV MPOCWTIKWY oo AnpodopLwy
ue aodaAsla kol cUppwva Le TNV apoloa MoALTkr Kot Tth vopoBeaia yla thv mpootacia Twv dedopévwy, dtav
AapBavel xwpa amod pia tonmoBeoia ektdog tou EOX. Mo tnv amoduyn audlBoliwy, oe mepimTwaon mou To
Hvwpévo Baoihelo Sev amotelel mAéov pépog Tou EOX, ol mapamoumnég otnv napovoa napaypado otov EOX
onuaivouv tov EOX kal to Hvwpévo BaaoiAelo yia 600 dtaotnua tnpei tov Kavovioud rn avtiotowyn vopobeaia.

7 Aocddlela Npoownikwv Asdopévwv

H «MMNAATZHZ QOPOAOTIZTIKH A.E.» edappuodlel KatdAANAa TEXVIKA KOL OPYOVWTIKA HETPO UE OTOXO ThV aodain
enefepyacio TwV TMPOOWTIKWY SeSOUEVWY KOL TNV QTMOTPOTH TuXalog OMWAELNG 1 KATAOTPOdAG Kol Un
gfoualobotnuévng /Kot mapavopung npocfoong o autd, xprHong, Tpomomnoinong f amokaAuPic toug. Autd ta
TEXVLKA KOl OPYAVWTIKA LETPA AoPBAvVOVTOL TOOO KATA TO oXeSLaoUd TWV PEowV emefepyaociog (Y Kpumtoypadnon
Twv 6eSOUEVWV TOU server Kol TwV UTIOAOYLOTWY TNG £Talpelag KAL), 600 Kot £€ oplopol, wote va udiotavral
enefepyacio povo ta dedopéva MPOOoWILKOU XAPAKTAPA TIOU €lval amapaitnTta ylad TOV €KACTOTE OKOMO TNG
enefepyaociog (apxn tng eAaylotonoinong Twv dedopévwv mpoowriitkol xapaktnpa). H « MNAATZHE ®QOPOAOTIZTIKH
A.E.» 6ev emavanavetal ota TEXVIKA LETpa aodaleiag ou €xel AAPeL LEXPL OTIYUNG, AAAG avalnTd SLopKwE VEEC Kall
ouyxpoveg ueBASouUG, TPOKELEVOU va Bwpakioel Ta Tpoowrilkd SeSopéva mou cUAAEYEL Kal eTte€epydleTal. 2 KABE
niepintwon, o TpOmog Asttoupyiag Tou SLadLkTUoU KALTO YEYOVOC OTL ival eAsUBEPO OTOV OTIOLOVONTIOTE, SV ETUTPENEL
va mapaoxeBouv eyyunoelg otL un eéouclodotnuéva tpita npdowna dev Ba Aokt oouv MOTE T duvatdtnTa va
napafldoovv ta £dappolOpeEVA TEXVIKA KOL OPYAVWTIKA HETPA, OMOKTWVIAG TPooBacn Kal Tpofaivovtag
evbeXoUEVWC O Xpron TPOooWTILKWVY SeSopévwy yla pn e€ovolodotnuévoug n/kat aB£uLtoug okomoug.

8 Evépyelec o€ mepilnmtwon mapoBiocng Twv MTPOCWTILKWY SESO0UEVWV
TWV NEAQTWV

Ye mepintwon nmou StamotwOel mapafiocn Twv MPOCWTILKWY TWV UTTOKELLEVWVY TwV SeSoévVwy Kal n mapafiacn autn
evlExeTal va TPpokaAEoeL KivOUvo ylo Ta Sikalwpato Kol Tig eAsuBepisg toug, n MmaAting dopoloylotikn A.E.
SeopeveTal va yvwaoTonoLoel apeAAnTi kat og KABe mepimtwon evidg 72 wpwv amod TN oty mou AdBeL yvwon Ttou
YEYovOToG TG mapapioong, otnv Apxn Npootaciag Asdopévwy Mpoowriikol Xapaktripa (AMNAMX) katepdoov kpivetal
omapaitnTo Kal 0To UTIOKELEVO TO Sedopévwv.

9 Ta dikalwpata oog

KaBe puoiko mpdowro ta dedopéva Tou omoiou UOKeLVTAL o€ enefepyacia anod tnv «MMAATZHZ GOPOAOTIZTIKH
A.E.», éxel Ta akOAouBa Sikalwparta:

9.1 Awkallwpa EVHEPWONG



‘Exete SIKalwpa EVNUEPWONG OXETIKA LE TNV TAUTOTNTA KL TA OTOLXELX EMIKOWVWVIOC LOG, 1) TWV EKTIPOCWIWYV
HOG, Toug okomoU¢g NG enefepyaaoiag ylo Toug omoioug mpoopilovral Ta SeS0UEVa TPOCWITIKOU XOPAKTHPA,
KaBwW¢ Kal Tn VOULKA Baon yla Thv eneepyaoia, TOUG AmOSEKTEG 1) TLG KATNYOPLEG amodekTwy Twv SeSouévwy
TIPOCWTILKOU XapaKTApa. 2To TAAiolo TNG apxng tng dtadavelag mou SLEMEL Tn Asttoupyia Tng etatpeiag pag,
uropeite va ameuBbiveote oe gpdg {nTwvtag MeEPAITEPW TANPodopleg yla Tov TpoOmo emefepyooiog Twv
TIPOCWTILKWYV 00¢ S£60UEVWV KOL TOV TPOTO AOKNONG TWV SIKALWUATWY oag, umoBdallovtag ta aviiotowa
altipata. H amdvinon twv altnuatwy oo Ba yivetal xwpic kaBuotépnon kol o KABOe mepimtwon &viog
HUNVOC amo tnv mapaAafn Tou attiuatog. H ev Adyw npoBeopuia pnopel va mapatabeil koatd SUo akoun UNVEC,
edooov amatteital, Aapfavopévwyv umoPn tNg TMOAUTAOKOTNTOC TOU QLTHHUATOC KAl TOU aplBpol twv
QULTNMATWV.

9.2 Awkaiwpa tpoocpaocng

‘Exete Sikailwpa va €xete emlyvwon Kal va emaAnBeVeTe TN VOULUOTNTA TNG eMefepyaciag Kal va pag {ntarte
avtiypada twv dedopévwy mpoowriikol xopaktipa mou umoBaAlovtol os enefepyaoia. Etol Aowmov, €xete
Sikalwpa va €xete mpooPaon oto Sedopéva Kal vo AABETE CUUMANPWHATIKEG TTANPOodOpleC OXETIKA LE TV
enefepyaocia touc. Emiong éxete Sikaiwpa npooBacng os el6IKOTEPES MANPODOPIEG OXETIKA LIE TO TIEPLEXOUEVO
KOlL TOV TPOTIO AOKNONG TWV ETIHEPOUC SIKALWUATWY OO,

9.3 Awkaiwpa d16pdwong

‘Exete Sikaiwpa va peAeTRoeTE, va 510pBWOETE, Vol EMKALPOTIOLNOETE 1] VO TPOTIOTIOLNOETE T TIPOCWITLKA OG
Sebopéva

9.4 Awkaiwpa Staypadng

‘Exete Sikailwpa va urtoBaAete attnpa Staypadng Twv MPoowrikwy oag Sdedopévwy otav ta enefepyaldUaoTe
Ue BAon TNV ouykataBeor oog 1 TPOKELUEVOU VA TIPOOTATEUCOUE TA EVVORO CUUDEPOVTA HAG. € OAEG TIG
UTIOAOUTEG TIEPUTTWOELG (OTMWG EVOELIKTIKA OTAV UTIAPXEL CUMPOON, UTIOXPEWON EMEEEPYACIAC TIPOCWITIKWY
S6ebopévwv mou emIBAAAETAL AmO TO VOUO, Snuoclo cupdépov), To ev AOYw OSLlKAlwHA UTIOKELTAL OF
OUYKEKPLUEVOUG TIEPLOPLOMOUG N dev udlotatal avdloya pe tnv mepinmtwon (my Sikaltolpaote va apvnBol e
™V Staypadn Twv MPOCWTIKWY 0a¢ SESOUEVWV AMOCKOTIWVTAG oTn BepeAiwaon, AoKnon 1 UTIOOTHPLEN VOULKWY
pog aflwoswv).

9.5 Akailwpa TEPLOPLOHOU TNG EMESEPYAOLOG

‘Exete Sikaiwpa va {NTHOETE MEPLOPLOUO TNG EMEEEPYACLOG TWV TIPOCWIILKWVY 0AG SESOUEVWV OTLG AKOAOUBEC
MEPUTTWOELG: (a) OTav audlopnteite tnv akpifela Twv Npoownikwv SeSoUEVWY Kal LEXPL va Yivel emaAnBeuon,
(B) otav avtitiBeote otn Slaypadn Mpoowrikwy dedopévwy Kat Intdte avtl Sltaypadrg Tov TEPLOPLOUO XPHONG
ouTtwy, (y) otav ta mpoowrikd dsdopéva Sev xpeldlovtal yla Toug okomoUg enefepyaoiag, cog sival wotdoo
anapaitnta ylwa tn Begueliwon, Aoknon, umootnpPLEn VOULKWY oflwoewv, Kal (8) OTav eVOVILWVECTE OTNV
enefepyacio kal pExpL va yivel emaAnBsuon OtTL UTIAPYOUV VOULUOL AGYOL TTOU  HOC 0.popoUV Kol UTIEPLOXUOUV
TWV AOYWV yLa TOUG OTIOLOUG EVAVTLWVECSTE OThV enefepyaaia.

9.6 Awkallwpa evavtiwong otnv enefepyaocia

‘Exete Sikailwpa va evovilwOeite avad maco oTlypn otnv enefepyooia TwWV MPOCWTIKWY oaG Se80UEVWV OTIG
TIEPUTTWOELC TIOU, OTIWCE TIEPLYPAPETOL TTOPATTAVW, OUTH ElvaL amapaitnTn ylo oKomoug eVVOUWY CUUDEPOVTWV
Tou eMSLWKOUHE w¢ uTteLBuvoL enetepyaciog, kabBwg emiong katl otnv enefepyacia ylo okomoug ansubelag
EVNUEPWTLKAG Tpowbnong. Elbikotepa, £xete Sikalwpa va evavilwveote os KOs amodaon mou AapBavetal
OTTOKAELOTIKA BACEL OUTOMOTOMOLNMEVNG €ETEEEPYAOIAC, CUUTIEPIAAUBAVOUEVNCTNG KATAPTIONG TIPOdiA, n
omola mapayel évvopa anoteAéopata mou oag adopolv ) oo ennpedlel onpaviikd Kat’ e€aipeon 6e unopeite
va avtitaxbeite otnv avtopatonotnuévn AnYPn anodoaong mou cag adopd, étav n anodacn auvtn, elte gival
avaykaia yla tn ouvadn i Ty ektéAeon tng cUUPaonG mou €xoupe cuvapel pall oag, eite Baciletal otn pntn
Kol eEAeVBepn ouykatabeon oac.



9.7 Awkaiwpa otn popntotnTA

‘Exete Sikalwpa va AaBete xwplig xpEwon Ta mpoowrikd oag dedopéva o popdn mou Ba oag EMITPETEL VOL EXETE
npooBacn o€ AUTA, va TO XPNOLUOTIOLOETE Kal va ta enefepyaoteite He TIC kowvwg dtadedouéveg pebddoug
enefepyaoiag. Emiong, €éxete Skalwpa va pag Intnoete, epooov eival Texvika edpikto, va StapiBdcouvpe ta
Sebopéva kal anesuBelag og aAlov unevBuvo enetepyaociag. To dikalwpa cag autd umdpyel yio to Sedopéva
TIOU pag EXETE MAPACYEL E0E(C Kal n emefepyaaia Toug Sdlevepyeital Le aAuTOUATOTONUEVA LECO LE BACN TNG
ouyKkataBeon cog | o eKTEAEOH OXETIKAG cUUBAoNC.

9.8 Alkaiwpa avakAnong tng cuykatabeong

Onovu n eneepyacia Baoiletal otn pntn Kol eAsUBepn cuykaTABEeoT 0aC, EXETE SIKALWUA VO TNV AVOKAAETETE
eAelBepa, xwpic va Blyel n voulpotnta tng enefepyaciag nov Baciotnke otn cuykatdbeon oag, MPOTOU TV
OVOKOAECETE.

Ma va avokaAéoete TN ouykataBeon coag pmopesite va ameuBbuvBeite oto TuRupa Mpootaciog MPocwkwy
Aedopévwv Tng MnaAting poporoyiotikn A.E., ota akolouBa otolyeia emikovwviag:

email: info@bta.com.gr

tAédwvo: +30 2310 500430

9.9 Awkaiwpa katayyeAiag otnv AMNAMNX

Ye mepintwon mapafiaong TwWv MPOCWTILKWY oG SeS0UEVWY €xeTe Sikailwpo UTIOBOANG KatayyeAiag otnv
Apxn MNpootacioag Aedopévwy Mpoowrikol Xapakthpa (www.dpa.gr):

TnAedpwviko Kévrpo: +30 210 6475600,
Fax: +30 210 6475628,

HAektpoviko Tayubpopeio: contact@dpa.gr.

10 Xpovikd Ardotnpa Aratipnong Npoocwrnitkwv Aedopévwv

To xpoviko Siaoctnua amobrkeuvong twv Sedopévwy amodaociletal pe BAon To MOPOKATW €LSIKOTEPA KpLTHpLA
ovaAoya LLE TNV MepimMTwon:

Otav n enegepyaocia emPAAeTAl WG UTTIOXPEWON OO SLATALELG TOU LOXUOVTOG VORLKOU TIAALGLOU, TA TIPOCWTILKA
Sebopéva Twv medatwv Oa amodnkelovtal yla 660 Xpoviko Stdotnua emBAANOUY OL OXETLKEC SLATALELG.

Otav n enefepyacio ekteAeital pe Baon cLUPAON, TO MPOCWTILKA SES0UEVA TWV MEAATWY amoBnkevovTal yla 600
XPOVLKO SLAotnpa lvol amopaitnTo yla Tty ekTéAeon Tng cupBacng kot yia tn Bspehiwaon, doknon, n/kat umootnptén
VOULKWV 0§LWOEwV e Baon tn cupBaon.

To 6eSopéva Tou Aoyoplacpol oag mou UTIOKELWVTAL o $opoAoyLkoUC KavoviopoUug Ba dtatnpouvtal £wg Kal 10 £tn
amo TNV 0KUPWGN ToUu Aoyaplacpol 6o¢ 0TO CUCTNHA oG OMwE opiletal amd tov vopo. Metd amd auto To XpOoVLKO
nieplBwplo, Staypadovrtal xwpig eldomoinon.

‘Ooov adopd ta MPOCWTKA SeS0UEVA TWV MEAXTWV Kol TwV gpyalopévwy Tng « MMAATZHZ @OPOAOTIZTIKH A.E.», Ta
Sltatnpoupe ya 5 €tn and tnv ARén tng cupBatikig pag cuvepyaoiag, yla to evdexOpuevo mPoBOAAG ETILKOUPLKWV
0ELWOEWV TWV €V AOYW UTIOKELUEVWY, OL OTIOLEG UTTOKELVTAL aTnVv 20eTh mapaypodh. Ta Bloypadikd twv epyalopévwy
Slaypadovtat HOALS yivel n emthoyr tou untoPndiou. To Bloypadkd Tou emdaxovia Guldcoetal oto pAKEAO TOU
UTtOAANAOU yLa 6 PVEC.

11 lotooeAideg Tpitwv

O lototomnocg pag evoéxetal va mapéxel cuvdEopoug ae AAAoug lotdtomoug mou Sev avrkouv ) 8ev eAéyxovtal amno


mailto:info@bta.com.gr
mailto:contact@dpa.gr

EUAG, TTOU OUWG TLOTEVOULE OTL Ba umopoucay va eival XpHoLpoL 1) evELapEPOVTEG OTOUC ETILOKENTEC TwV |oTooEAIS WY
pag. Itnv nmepintwon autn, 6ev sipaote umelBUVOL yla TIC TIPAKTLKEG ATMOPPNTOU TIOU XPNOLUOTOLOUVTAL GTOUG
lototomoug AAAWY A yLa TV EyKUPOTNTA TOU TIEPLEXOUEVOU TOUG N yla TNV cUAAoyr MAnpodopLwV amnod Ta PEpn mou
KOTEXOUV KOl EAEYXOUV TIC eV AOYW LoTooeALSEG, 1) T xprion Twv Cookies Toug. Apa, Katd cuvenela, Sgv euBuvopaoTe
yla omotadnmnote {nuia n mpoBAnua mapouclootel oe KAMoOoV amnd €04d¢ Tou Ba KAVEL Xprion outou Tou E€vou
loToTomou Kal v TéAel, emadietal og e0dG €dv Ba XpNOLUOTOLOETE N OXL KAoLlov oUVSEcUo GAAOU IoTOTOMOoU, TToU
napéxetal and tnv lotoceAiba pag, otnv nepimtwaon nmou Sev Tov EUTNLOTEVECTE QMOAUTA.

12 Mo

Me tnv mapoxn tng cuykatabeong oag SnAwvete unteVBUvVA WG elote Avw Twv 15 eTwv. Edv siote katw Twv 15 €TWy,
UTIOPELTE VA XPNOLUOTIOL|CETE TNV LOTOOEALS O LOLG KOLL TLG UTINPEGLEC TNG LOVO LIE TN CULUETOXN KOL TNV £yKPLON €VOC
yovéa 1] kndepodva.

13 AvavewoeL Kat aAAAYEC

Je mepimTwon evnUEPWONG TNG LOTOOEALSOC btasa.gr , EVNUEPWVETAL KOl N TAPOUGA TIOALTIKI) TIPOOTACLOC TOU
OITOPPNTOU TWV CUVAAAYWV.


https://www.btasa.gr/

